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Covid-19 and your travel 

We find ourselves in unchartered territory with a situation that is changing daily. 

We hope you will be reassured that your travel arrangements are in safe hands - 
we have 20 years of experience and ATOL and Travel Vault bonding ensuring you 
comprehensive financial protection. 

Our staff are working hard to help all clients affected by Covid-19.  

In some situations, we are liaising with multiple suppliers ranging from airlines 
to properties - all of which have different cancellation, refund and waiver 
conditions - so we appreciate your continued understanding and patience as we 
contact clients in departure date order and work out the best possible solution in 
each case.  

We thank our partners in Africa for their support.  

Please note: these are exceptional circumstances with many international 
airline schedules and domestic services cancelled or significantly reduced, 
and frequently changing travel advice and border restrictions. 

Deferment 

Due to the Foreign and Commonwealth Office advising UK citizens against all but 
essential travel for an indefinite period we have been in touch with all clients 
departing in March, April, May and June to discuss options and where possible 
to help them defer their travel.  

For postponed departures, supplements may apply if the revised travel period is 
during a higher season. Similarly, if moving to a lower season the credit will be 
passed on to the client. 

We will continue to offer deferment of travel for as long as the FCO advisories are 
in place, on a rolling basis, in client date departure order –  we are now liaising 
with clients due to depart in July. 

Cancellation & refunds 

It is important to stress that advice is changing frequently and the FCO advisory 

could be lifted at any time, however, if you have paid your holiday balance as 

scheduled with the intention to travel as planned and FCO advice subsequently 

makes it impossible to travel, all package holidays are protected through our 

ATOL bonding and you would be legally entitled to a refund if the holiday could 

not go ahead. 
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If you have not booked an ATOL protected package with us, for example, if you 
have booked international flights separately,  you should enquire with your 
airline directly as to their policy. We also recommend checking your insurance 
policy with regards to cover in the event of cancellation/airline insolvency. 

We ask for your patience at this challenging time. 

With regards to ATOL protection and your rights, you may find the advice given 
on the Association of British Travel Agents ABTA  useful. 

Travel beyond July  

We want our clients to have peace of mind and for those booked to travel from 
August and beyond, we are hopeful that your holidays will go ahead as originally 
planned. We continue to monitor the situation closely and will update our 
policies accordingly. However, to assist our clients and to ease the anxiety which 
goes hand-in-hand with the current global situation, we have adapted our 
payment terms: 

Holiday balances for departures prior to 31 August are required 60 days before 
departure, as opposed to our standard 84 day (12 week) policy. 

If there are individual holiday elements, such as flights which need to be ticketed 
or paid in full earlier than 60 days prior to departure, then we will of course 
be in touch to discuss options on a case by case basis.  

If it is possible to extend the balance payment deadline without incurring 
penalties, then we will do so, but please understand that this depends largely on 
our suppliers and their terms.  

Looking forward: cancellation of travel after FCO advisories lifted and 
services are resumed 

If you wish to cancel your holiday, please check your Real Africa travel 
confirmation for details, or contact us on 01603 964 730 / 
enquiries@realafrica.co.uk to check the cancellation terms applicable to your 
booking.  

We also recommend you contact your Insurer to see if you are eligible to 
claim for cancellation charges.  

 

https://www.abta.com/news/coronavirus-outbreak
mailto:enquiries@realafrica.co.uk
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For more information, you may find the 
following resources useful: 

The most up-to-date country specific information can be found on the 
International Air Transport Association (IATA) website 

For general travel health advice, please visit the official FCO Travel Advice 
website 

For up-to-date information about coronavirus please visit: 
World Health Organization (WHO)  
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https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/foreign-travel-advice
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

